
100%

Visited
Yes

90.45%
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Called before Visit
Yes
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85.82%

14.18%

Visiting team Gender
Yes

No

3983 (97.74%)

92 (2.26%)

HOH Gender
Male

Female

4075
Total Number participated in survey

72.96%

27.04%

Satisfied with Timing
Yes

No

Issues While Withdrawing

Other
problems

How to Technical
Issues

liquidity

81.68%

18.32%

Registration easiness…
Easy

Faced Issues

number of
questions

technical
issues

other
problems

understand

78.51%

21.49%

Problems withdrawing
No

Yes

70.5%

29.5%

Amount Sufficient
No

Yes

The vast majority of beneficiary reported that 
the 3 months period between payments are too 
long 

The other problems are summarized in the below 
points:

1. Different and High commission taken by the 
agents.

2. Overcrowding at cash out point. 

3. No enough agents in governorate.

The other problems are summarized in the below 
points:

1. Some beneficiaries reported that it was hard to 
collect water and electricity bills.

2. They couldn't answer the income questions 
accurately as they don't have fixed income.

The majority reported that the amount is not sufficient as 
summarized in the below points:

1. The amount divided on the long duration is low.

2. No other source of income.

3. Family size is too big.

4. High cost of living.

5. Too many liabilities. ( Rent, Health, Education and Debts). 
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